
Holding Tank Owner Name permit number ______________

HOLDING TANK SERVICING CONTRACT

Holding tanks are used when soil depth requirements for conventional septic systems are not available.
Holding tanks are very expensive to operate due to pumping frequency and high pumping costs.
Although the initial cost of installation may be low compared to other private septic systems, high
maintenance and pumping costs may make the use of holding tanks prohibitive. Proper installation and
routine pumping is critical for minimizing impacts on groundwater. Pollutants from septic systems
include nitrates, bacteria, viruses, and hazardous materials from household products.

ALARM: The alarm for the holding tank is an audible and/or visual alarm posted in a conspicuous
location in the building served or on a post near the tank protected from the weather. The alarm is
connected to a float in the holding tank to activate when the tank(s) is/are around 90% full. When the
alarm sounds or illuminates, you must immediately call the pumper you have contracted with to pump
your holding tank. Failure to pump the tank could result in overflowing of harmful sewage or backup
of raw sewage into your house. Annually, you should press the check alarm button to make sure the
alarm is working. If it is not functioning, you should call the installing plumber
____________________________ at ____________________ to have him attend to the alarm or
replace it.

LOCKS: Your tank must be locked at all times. Gases within the tank are deadly if breathed. NEVER
enter a tank used for sewage.

INTEGRITY: If you are having to pump more frequently than you think you should, consult your
water meter. There is a remote readout outside the structure, near the tank. If the water meter shows
that you are using close to 1500- 2000 gallons between pumpings, you are either using more water than
you think, or you have a leaky faucet or toilet. If you are using far less water, you should consult your
plumber. The tank may have been cracked and groundwater may be entering into the tank.

CONTIGENCY: The respective components shall be replaced in the event that any of the components
fail. If needed, a new holding tank may need to be installed.

Operation, Maintenance & Performance Monitoring
The owner is responsible for the operation and maintenance of the system, locking device, alarm,
water meter and access. The holding tank(s) must be serviced by a pumper licensed by the State of
Wisconsin Department of Natural Resources.

Your pumper is required to submit reports as required by s. SPS 383.55 (1), Wis. Adm. Code, to the
county within 10 days of servicing. You must provide any new pumpers with the permit number
above for accurate reporting.
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